
HOW TO MAKE A COMPLAINT 

Should you feel it necessary to make a formal complaint, can you please refer to the school’s procedure below. 

 

 

In the first instance please inform your 

child’s Form Tutor or Student Support 

Services.  Please contact the reception team 

in order for this process to commence. You 

can also put this in writing and hand or 

address this to the main office. 

Head of Year/Heads of 

Department 

Mr Moore 

  Curriculum or Personnel 

Mrs Redhead 

 Bullying 

 

 

Mrs D Musson 

Behaviour & Safety 

Ms L Hocknell 

Teaching 

 

STAGE ONE 

STAGE TWO 

 

STAGE THREE 

 

STAGE FOUR 

 

Headteacher 

 

STAGE FIVE 

 

Chair of Governors 

 

This is a good place to start 

should you have any general 

concerns. 

 


